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Commercial Display of The 3-A Symbol

Guidance for Marketers

Does your company market or sell equipment that is produced by other companies that maintain authorization to display the 3-A Symbol?  If so, how can you promote these products for your customers consistent with the legal use of the mark?

In 1954, the first processing equipment bearing the 3-A Symbol was unveiled.  The 3-A Symbol was authorized for display on processing equipment to show the equipment conformed to certain material, design and fabrication standards for cleanability and inspection.  In 2003, 3-A Sanitary Standards, Inc. implemented a new independent Third Party Verification (TPV) inspection requirement for use of the 3-A Symbol.  The TPV inspection requirement raised the 3-A Symbol program to a new level of integrity, recognition and acceptance.  More than 360 companies from across the U.S. and 22 other countries around the world currently hold authorization to display the 3-A Symbol on various types of processing equipment. 
Today, the 3-A Symbol is far more than a logo.  The ‘3-A’ brand has attained wide recognition and special stature among the key stakeholders in the marketplace for food processing equipment.  3-A SSI actively monitors the proper legal use of the mark and related claims of 3-A Sanitary Standards conformance to protect the interests of all stakeholders who share a common interest in sanitary equipment design.

Legal Requirements for Display of the 3-A Symbol

Only a licensed 3-A Symbol holder may mark or show the 3-A Symbol and only in association with the specific models/names of equipment encompassed within a 3-A Symbol authorization.  A licensee specifically authorized by 3-A SSI may also display the 3-A Symbol in conjunction with the marketing or advertising information for such equipment.  This information may include printed literature or electronic displays.

All licensees must agree to observe provisions of a general license agreement and related rules and procedures for the use and display of the symbol.  A complete copy of the license agreement and other rules is available on the 3-A SSI web site at http://www.3-a.org/symbol/pdf/application_form_3as.pdf.  The primary purpose of these requirements is to prevent potentially misleading use of the 3-A Symbol to suggest that a company in general or that broad lines of equipment maintain a 3-A Symbol authorization.  

Some marketers of licensed equipment desire to show the 3-A Symbol to help make customers aware that such equipment conforms to a 3-A Sanitary Standard.  Despite their intent to promote the 3-A Symbol program, such use of the 3-A Symbol by unlicensed parties is not proper.  We are offering this Guidance for Marketers to provide practical advice for equipment marketers, such as representatives and distributors, on the promotion of 3-A Symbol licensed equipment.

How Can We Promote ‘3-A’ if We Are a Representative or a Distributor for this Equipment? 

The 3-A Symbol provides a clear marketing advantage to reach customers of dairy and food processing equipment.  Your customers want to know whether the products you sell are authorized to display the 3-A Symbol.  Here are some ideas to help promote the sales of your ‘3-A’ equipment:

· With permission of the licensee, show actual equipment advertising samples or cut sheets that properly display the 3-A Symbol.

· Name the specific brands and models you sell that hold a current 3-A license.  For example: “We proudly offer the following (equipment type) that hold 3-A Symbol authorization: (list companies/models).”
· Refer your reader to the listing of current 3-A Symbol licensees on the 3-A SSI web site.  For example: “We proudly offer a range of (list equipment types) that hold 3-A Symbol authorization.  See a list at:  http://www.3-a.org/symbol/holders_list.html.”
Trust But Verify!
Public concern about food safety extends to every part of the chain, and especially food processing equipment.  The reputations of all stakeholders concerned about sanitary equipment design suffer when marketers make claims which are unauthorized, vague, misleading or plain wrong about 3-A Symbol authorization.  Some companies choose to not use the 3-A Symbol but inform customers that their products conform to the criteria of 3-A Sanitary Standards.  These types of suspect or false claims can be found almost any day: ‘Meets 3-A’, ‘3-A approved’, ‘3A certified’, ‘3A design’, or similar claims.  3-A SSI does not ‘approve’, ‘certify’, ‘rate’, or ‘endorse’ the design, construction, or use of the equipment.  In these cases, the customer alone must affirm whether the claim is true.  3-A SSI welcomes the opportunity to help correct such statements. 

The authorized display of the 3-A Symbol is a quick, easy, and reliable way to verify that the claim of 3-A Sanitary Standards has been independently verified.  The best way to check whether equipment meets the requirements for 3-A Symbol authorization is to use the list of current symbol holders at: http://www.3-a.org/symbol/holders_list.html.  This list is updated on a regular basis.

If you have a specific question concerning the use or display of the 3-A Symbol, contact 3-A SSI.
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